Step 4: Determine the method of assessment

Example 1

In this task ...

You'll process Penny's refund using SammiGin's Point of Sale temminal

Youll need 1o use Penny's recekpt hor ihis task

Enfer the reguirad informalion 1o probess e refund. Your user 10 for Mis a0ty 15 625 and you need to enler all cetails manually

Process the refund

Lise this Point of Sale terminal 1o process Penny's refund
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Feedback: Try again! The first step is to log on, Do you remember the
steps? Your User D is 8 2 5.
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This example is taken from the Series 10 Retailer Toolbox. It shows an example of simple, immediate
feedback through interactive tasks.



Example 2

THHGLEOTE: Recruit and select staff i
—

In this task, you will be completing a job anabysis for a position in the department or area
you're currently working in at your workplace,

A job anabysis aims to make sure that a position fits with the requirements of the
department or organisation.

To dao this, youll need to:

» examine and provide as much Information as possible about the job or position
= compare these against the needs of the department or organisation.

If required, you can then modify the position description documents to make sure that the
position matches organisational needs.

The following documentation will brief you on the items you will need for your Portfiolio.

This task will show you how you can achieve this.

This task requires vou to select a position at your workplace and to perform a job

m . analysis of that pasition.

serivity : If you are not currently training at a workplace or work environment, and so do not have
access to positions for this task, there are two options available:

Use your simulated work environment and produce a Portfolio for a position that you are
training in, for example, in the restaurant, kitchen, front office, house keeping or
tourism area. You might like to discuss your choice with your online teacher before
making a decision.

Read the resource * 1", which presents you with an :
insight into the working day of one of our room attendants.

This example is taken from the Series 2 Hospitality and Tourism (Management) Toolbox. It demonstrates a
more complex summative assessment task that will need facilitator guidance and feedback.



Example 3

BRCECUNTA » Express pathay

Express pathway

Can you provds : of of havng planned on-ste activties and developed documentation and adbice for the selevant authoriies
Youit evidnce must demanstrase how o

» have prepared documentation contaling the construchon work by deveiopng schedubes for lsbour, equipment and matenals celnery and prepanng condiion reports
» hae idertiied seppher ahamatives and gatherad supply immation efisctvely by

o calling for tenders {2 tender is an ofer made im wiiing ta & cerain work af 3 ghen cost)

t adhertrsng b employzes

4 detemnng purchasng processes b maenas
» hase & understanding of

o rebevant buldng and construction ondes

3 reguiatory approvas pipcesses and tmekames

5 the cilltent gpees ofindusiry cotracts
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This example is taken from the Series 10 BuildRight Toolbox. It shows the types of questions that a learner
may ask themselves before determining if they should continue with some or all of the learning resource or
to alternatively seek RPL.



